SWAROVSKI OPTIK SWAROVSKI OPTIK NORDIC AB

Customer Service Arenavagen 27

Daniel-Swarovski-Strasse 70 121 77 Stockholm, Sweden

A-6067 Absam / Tirol, AUSTRIA Tel. +46 (0)8 544 71540

Tel. 00 800 32 42 50 56 Fax +46 (0)8 544 71502 SWAROVSKI
Email customerservice@swarovskioptik.com Email info-se@swarovskioptik.com OPTIK

SWAROVSKI OPTIK NORDIC / SWEDEN
Reklamation — Repair Service

Kund / Enduser

Namn / Name

Gatuadress / Street

Postnummer / ZIP Ort / City

Land / Country

Tel / Telephone Mobile

Email Sand tillbaka till denna adress (slutkund)

Send back to this Enduser address o

Aterférsaljare / Dealer

Foretagsnamn / Kundnummer /
Dealer Name Dealer Number

Gatuadress / Street

Postnummer / ZIP Ort/ City

Land / Country

Tel / Telephone Mobile

Email Sand tillbaka till denna adress (aterforséljaren)

Send back to this Dealer address o

Produkt / Product

[ Teleskop /
Spotting Scope

[] Optronisk siktanordning /

[ Kikare / Binocular [ Kikarsikte / Riflescope Optronical instrument

[ Tillbehér / Accessory

Produkt namn / Product name

Seriennummer / Serial number

Medskickade tillbehor / Accompanied with accessories:

R A [ Montage / N
[J Barrem / Strap [ Skydd / Cover [J Barvaska / Bag Mounting (scope) [ Ovrigt / Other
Kikare / Binocular Enkeltub (kikarsikte, teleskop, okular) /
Monocular (Rifle Scope, Spotting Scope, Eyepiece)

[ Véanster / Left [ Hoger / Right

o - [ Belaggningsdefekt /
[J Repa / Scratch [ Damm, smuts insida / Dust, dirt inside Coating defect
[ Riktmedel / [ Dubbelseende / [J Fokus defect / [ Belysningsdefekt / [ Defekt pa& grundstomme /
Reticle out of position Double image Focus defect lllumination defect Housing damaged
[J Kondens / Condensation [J Gummering / Armouring [ Ovrigt / Other

Reparation/service ar kostnadsfritt inom garantitiden. Har garantin utgéatt skickas forst ett kostnadsférslag.
If within warranty, this repair/service is made free of charge and we don’t need an OK from your side. If not within warranty, you will first receive a cost-estimation and after
your OK and payment we will start the repair.

Detaljer (vanligen skriv pd engelska) / Details (Please describe in English)

Lagring av dina data ar nodvéandig for att behandla ditt servicearende. Dessutom vill SWAROVSKI OPTIK lagra dina uppgifter for kundsupport.
Genom signera samtycker du till att ovanstdende uppgifter kan lagras, bearbetas och anvandas av SWAROVSKI OPTIK for att kontakta dig direkt via
post, e-post eller telefon for service, marknadsundersodkningar och -tjanster. SWAROVSKI OPTIK forsakrar att uppgifterna inte vidarebefordras till
tredje part.

Du kan nar som helst aterkalla ditt samtycke via e-post (customerservice@swarovskioptik.com) eller genom att skriva till SWAROVSKI OPTIK,
Daniel-Swarovski-Strasse 70, 6067 Absam, Osterrike.

The storage of your data is necessary to process the service case. In addition, SWAROVSKI OPTIK would like to store your data for the purpose of
customer support. By signing up, you agree that the above information may be stored, processed and used by SWAROVSKI OPTIK in order to
contact you by direct mail, e-mail or by telephone for service purposes, market research and market services. SWAROVSKI OPTIK assures that the
data is not passed on to third parties.

You can withdraw your consent at any time by e-mail (customerservice@swarovskioptik.com) or direct mail to SWAROVSKI OPTIK, Daniel-
Swarovski-Strasse 70, 6067 Absam, Austria.

Datum / Date Signatur / Signature
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